
Redbank Bookings System Guide 

This Guide is intended to give a quick overview of how the new Redbank Lodge booking system is to 
be used by members. 

1. Go to Members Bookings on the www.Redbanklodge.com.au website

2. Now use your new booking system log in to log in to the booking system

3. Select the required rate type for your booking

4. Select your check in date, check out date and number of people for this rate type and
timeframe in the booking.

(If you are using a gift certificate ​DO NOT​ put it in the promo/voucher code. Gift Certificates are 
currency to use at the end to purchase your accommodation) 



5.
a. If you need to add additional rate types (say some children or guests) click the

“+ Add to Booking” button on the top left and follow steps 4 and 5 again.
b. If NOT, check your booking nights, check in and check out date and the applicable

rate type is correct.



6. Check your details are correct and your mobile number is provided and tick you agree to the
Terms of Service.

You will receive your door code via text message to the number provided. 

7. The system will work out what you need to pay upfront for (guest rates) and what parts you
can pay just a deposit for (members rates). You can then click either Pay Deposit or Pay Full 
Outstanding Balance. If you are paying with a ​Gift Card​ click on the blue gift card and enter 
the "CN-****-LASTNAME" number/code at the bottom of the gift card. It will then show you 
the gift card on the screen and you need to click process. Any additional payment will need 
to be made by entering your credit card details.


